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WALK IN WARRANTY CONDITIONS FOR AQUAHEAT VACUUM AND FLAT PLATE SOLAR COLLECTORS 
 

The AQUAHEAT Vacuum and Flat Plate Solar Collectors are manufactured to the highest possible standards. Accordingly, the equipment 
carries the following warranty should a fault occur due to faulty manufacturing or materials. 
 
IMPORTANT:  The AQUAHEAT 5 YEAR LIMITED Warranty conditions will only be valid if the Solar Collector installation is registered in full 
with AQUAHEAT. 
 
This warranty is not transferable. 
 
In the event of a fault occurring covered by this warranty, the purchaser must contact AQUAHEAT immediately.  
 
This 5 Year Limited warranty is a WALK IN warranty, meaning that all repairs will be done at an AQUAHEAT workshop.  See above 
addresses.  It is the responsibility of the buyer/owner of flat plate solar collector to deliver the flat plate solar collector to an Aquaheat 
workshop on the buyer/owners own expense. 
 
Courier charges and courier damages are not covered by this warranty. 
 
AQUAHEAT SOLAR COLLECTOR 5 YEAR LIMITED WARRANTY:  
 

• The warranty is only affective on the panel itself and any manufacturing defect on the panel caused by the panel itself 

• Panel needs to be installed with a circulation controller in high water freezing areas 

NOTE: 
 

No claim in pursuance of this warranty will be recognised unless received by AQUAHEAT during the warranty period. 
 
AQUAHEAT shall not be liable for any incidental, consequential, exemplary, special or punitive damages, or for loss of revenue, profit or 
use, arising out of breach of this warranty (including but not limited to damage resulting from leakage) or in connection with the sale, 
maintenance, use, operation or repair of any AQUAHEAT product.  In no event will AQUAHEAT be liable for any amount greater than 
the purchase price of a defective component.  
 
This limited warranty does not cover products that have been damaged because of accident, abuse, misuse, neglect, improper 
installation, defect due to part connected to panel, failure of internal piping or components due to freezing conditions, scale build up, 
improper maintenance, or failure to operate the solar collector in accordance with the AQUAHEAT written instructions or any other 
damages cause by a result of floods, hail, winds, fires, lightning, accidents, corrosive environment, or other conditions beyond the 
control of AQUAHEAT.  
 
AQUAHEAT shall not be held responsible for any injuries that might occur for any reason.  
 
All non-warranty service charges are the responsibility of the original owner. Failure to pay for non-warranty service charges will void 
this limited warranty. 
 
Spare parts purchased from an AQUAHEAT sales office and used in any other application other than in an AQUAHEAT solar collector will 
not carry any warranty. 
 
 ANY LAPSE REGARDING IMPLEMENTATION OF THE ABOVE PROCEDURES WILL IMMEDIATELY RENDER THE WARRANTY NULL AND VOID  
 


